CITY OF COFFMAN COVE
ORDINANCE 24 -4

AN ORDINANCE AMENDING TITLE VI, UTILITIES

Section 1. Purpose.
To add, delete and amend the language of Title VIT, Utilitics.
Section 2. Classification.

This Ordinance is of general and permanent nature and shall become part of the Municipal
Code.

Section 3. Prior Ordinance Supcerseded

‘The Code supersedes any and all Ordinances adopted prior to this code and nol included within
this Code at the time of this Code’s adoption.

Section 4. Severability.

If any provision of this Ordinance or application thereof to any person or circumstance is held
invalid the remainder of this Ordinance shall not be affected thereby.

Section 5. Titles and Chapters Adopted and/or Amended:

Section 7.03.080 Rules and regulations

A. The city council shall adopt by ordinance rules and regulations for the orderly and
eﬂmcnt operation of the unht) department,

B.
€.
Chapter 7.04
Rules and Regulations for Water & Sewer
Sections:

7.04.010 Definitions




7.04.020 Service arca

7.04,030 Owaership of a utilily system
7.04.040 Administration and enforcement
7.04.050 Description of service

7.04.060 Classification of service

7.04.070 Public access and utility agreement
7.04.080 Access to property

7.04.090 Immunities preserved

7.04.100 Services

7.04.110 Water meters

7.04.120 Unusual demands

7.04.130 Resale of urilities

7.04.140 Main extensions

7.04.150 Customer utility service agreement
7.04.160 Utility rates

7.04.170 Establishment of credit and deposit
7.04.180 Billing and payment

7.04.190 [Netices-and-eomplaint-proeedures] Delinguency notice

7.04.200 [Non-sufficient funds-eheek] Termination notice

7.04.210 |atefee] Termination of service

7.04.220 [Fermination-of serviee by-customer order—remeved| Reconnect
charge

7.04.230 [Piseonneetion of serviee] Collection from owner of property
7.04.240 Temporary disconnection by customer order

7.04250 Termination of service of unsafe customer facilitics

7.04.260 Termination of service of waler wasles

7.04.270 Termination of service detrimental to others

7.04.280 Termination of service for fraud or abuse

7.04.290 Termination of service for unauthorized reconnections

[7.04.390 Delinquent Utility Account Resolution Process|

Scction 7.04.060 Classification of service

[Seetion 7.04.065
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Section 7.04.110 Water meters

C. Joint use of melers: The joining of several customers (o take advantage of a single minimum

charge and/or large quantity rates is prohibited [exeept underspeeial-contructfrom-the city
eotneil |

Section 7.04.130 Resale of utility service

Resale of a wtility service by a customer is expressly prohibited [exeept threushspecial
contractshall-be-in writing-Theeity may direeth-sell services to individunls or businesses;
but only—in-those cases-where applications-is-made to the city-prierto-the-sule—andis not
done-at the-expense of the-otherusers).

Section 7.04.180 [Bills — puymentby-the due date] Billing and payment

prid-by-the Mmmammwnwm
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the-next-business-day-of the city. Bills-not-paid by the duedateshall be subject-to-a-monthly
latechargeoaany balaneedue:
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All billy shall be mailed pn or before the lust working day of the month. Each bill rendered
shall be due when mailed. All bills not paid by the twentieth day of the month following
mailing shall be considered delinguent.

Section 7.04.190 [Netices-and-complaint procedures| Delinguency notice

The city clerk may, but shall not be required o, send a notice of delinguent account 1() days after
the account hecomes delinguent.

Section 7.04.200 [Nea—sufficient funds-eheck] Termination notice

Within 13 days after un account becomes delinguent, a notice of termination of service shall he
sent Lo the customer, The notice shall state a date on or after which water will be tyrned off'if the
detinquent account is not paid in full prior thereto, Such date will be not less than five nor more
than 13 days from the dute of the notice, A delivery 1ot remises served by the meter or
mailing io the address of record of the customer shall be considered a delivery to the cusiomer.

Scction 7.04.210 [@pen] Lermination of service

An agent of the cily shall terminate the water service on the dute so specified in the notice of
termination unless the account is paid in full.

Section 7.04.220 [Open] Reconnect churge




In all instances where water has been turned off because of delinguent accounts, a service
charge set by Cify Council Resolution shall be made for the restoration of. service.

Section 7.04.230 | Disconnection of service] Collection from owner of property

The rates and charges ¢stablished for water services shall he collected from the owner of record
of the real property receiving water services. “Owner " means the person or persuns
corporation or other legal entity holding title to land_or as a vendee or vendees under a land
sales coniract, or holding any other title or interest in land, including. but nof [imited to.
equitable. legal or joint interest of record.

Nothing in this section shall be construed to restrict or compromise the City’s right and
discretion (o accept payment for water services from other than the owner and the City may. in
its discretion, pursue any legal remedy, including an action in court_to collec{ pavment fur warer
services from any owper, tenant, occupant or user of real property,

Section 7.04.240 Temporary disconnection by cusiomer order
[Procedure for-temporary disconneetion by-eustomer order: |

Each customer who intends to be out of town temporarily (more than 30 days) for any
reason shall notify the Treasurer at least one week before lcaving. Such notice jena] will be
in writing [er-verbal] and is needed only if the customer would like the water tumed off at
the stub-out.

Section 7.04.250 Termination of service for unsafe customer facilities

A. Unsafe [acilities or unsanitary facilitics: The city may terminate services to any premises
withoul prior notice where plumbing facilities, appliances. or equipment, using water or
dischurging waste water are dangcrous, unsafe, or not in conformity with standard
plumbing praclices.

B. Cross connections: The city will terminatc service to any person or premises where a
cross connection exists. Services will not be restored until the cross connection is
climinated,

Section 7.04.260 Termination of service for water waste

The city may terminate service when water is wastefully or ncgligently used on a
customer’s premises. If the customer docs not correct the problem immediately, the service




will be terminated [ene-day-nfternotifieation]. Allowing the water to run continuously to
prevent a freeze up rather than installing proper insulation and electrical heat tape is
considered wasting water. |Atthe-option of theeityraeustomermay-be-allowed-+to

% ice.if he hus installed  hi 1 . based
apenr-consamption.] Failure (o [ix leaking plumbing in a timely manner is considered a
waste of water.

Section 7.04.270 Termination of service detrimental to others

The city may refuse to furnish water, restrict water service, or immcdiately terminate
service to any premises where excessive demands by the customer will resull. or have
resulted in inadequate service to other customers. The determination of excessive demand
may vary depending on current city water resources and water and sewer equipment
conditions.

Section 7.04.280 Termination of service for fraud or abuse

The city will refuse or terminate service 1o any customer or premises where it is deemed
necessary to protect the city from fraud or abuse of service. Termination of service for one
or both of these causcs will be made immediately upon receipt of knowledge by the city
that such condition(s) exist.

Section 7.04.290 Termination of service for unauthorized reconnection

The city shall shut ofl' water and sewer at the main for any unauthorized reconnection
when service has been terminated for any reason, This shall be done without notice. The
city may seek lo impose the civil penalty sct in section 7.04.350.

[(Brdinanee15-04)]

Section 7.04.300 Restoration of service
Restoration of service shall require a reconncction fee. Restoration of service following

termination for non-payment of bills shall be made only after payment of current and past
due charges, and the reconnection fee,

Restoration following termination because of unsate facilitics, waste water, fraud, abuse,
or non-compliance with these rules and regulations will be madc only afier the irregularity
has been corrected. Any associated charges for disconnection or repairs undertaken by the
city must be paid in full. The city must be assured. in writing. the irregulanity will not
recur.

The property owner shall provide access 10 actic buxes for connection and reconnection of
service including removal of all snow drifts around the box.

The customer is responsible for [insuaring| ¢nsuring that interior [acilities are in good
condition prior to restoration of service. Any costs for cleaning or thawing a service ling
prior to reconnection shall be paid by the customer.

Section 7.04.380 Property Liens

A. The City of Coffman Cove shall have a property licn upon any and all property that has been
scrviced by any and all of the utilities referenced in this Title for the payment of all charges




incurred by the uuhly customer with the City. This lien shall be superior to any and all other
liens to the maximum extent allowed under State Law. [As&ntM—u—AS—?%SM-D—(—l—'F)ﬁhe
. 3 ” I notice-of

City-haslegal-suthority-to-provide by-ardinance for-the ereati

Lien-on real-or-personal-property-to-seeure payment of past due-utilityfees costs incurred
by-the-munieipality in the abatement-of an-unsafe or dangerous-building and otherfees
and-charges-provided for by-ordinance; except as-otherwise-provided by statedaw when
recorded-—esnuniciprl lien under-this-paragraph has priority over-all-other Hens-except:

3. Liens-thet-under-state law, are prior-pavemount and superior-to sll-otherfiens:
and
Fm«bm%termlm‘dmwheh-damf Lreruader-A%-34.33, 070 or

B. The [Billing-Clerk] City Treasurer shall maintain a list of all customers whose utility
accounts with the City are [senouslv] delinquent [as-defined in section7-04390and-are not
paid-in full as dmrM—m—GMC—#v—Gode—Seeﬁen—%N*ﬂj The hist shall include
the individual whose name is stated on the account with the City. the legal description of the
property serviced by the City and the amount delinquent. The [Billing] City Clerk shall cause a
lien in favor of the City to be recorded in the Recording District in which the property is located
[or the amounts owed, including fees, costs and attorney fees, for any accouni ninety (90) or

mare days delinguent [from-the-date-of delinquency .

C. The customer of the City utility shall be responsible [or all administrative fees. costs and
attorney fees incurrcd by the City in the collection of the delinguent utility bills and said amount
shall be included in the lien in favor of the City.

a) Filing of notices of licns: twenty-five dollars {($25). plus recorder™s office filing fce.

b) Release of liens: twenty-five dollars ($25), plus recorder’s office filing fee.



